
RETAIL ACADEMY
ARE YOU LOOKING FOR A  

CAREER IN RETAIL?

Capital City Partnership’s Vocational Training Framework is open for 
referrals for a 2-week course, offering: employability skills training,  
Retail sector recognised certificates, guaranteed interview with recruiting 
employer. It’s a great opportunity for successful participants to start 
meaningful employment. The course will involve:

•	 Minimum 5 days certified training including: Introduction to Retail & 
Hospitality; Food Hygiene; Skills for Customer Care; H&S in Retail Sector; 
elements or a full certificate in Responsible Service of Alcohol. 

•	 Guided job search activities to help you find work in one of these roles: 
Shop Assistant; Stock Controller; Customer Service Assistant. 

•	 Insight session from Retail professionals.

•	 1:1 CV building and interview technique support. 

•	 Guaranteed interview with recruiting employer.

To register your interest or for more information please contact CCP at:  
  TrainingAcademy@capitalcitypartnership.org


