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•Value of courses



❑ Training Provider: 5000 organisations, 43000 individuals

❑ Fully Funded Courses, CPD, Learning Management systems, bootcamps

❑ Learner Find –individuals and organisations

❑ 46 Level 2/3 courses at no cost 

❑ To upskill or gain a better understanding in a particular subject area

What We Do 
& Why We Do It



Funding

The Scottish Funding council

Allocated to the individual

❑ 16+ as of August 2022 
❑ Reside in Scotland
❑ Lived in the UK/EU for 3+ Years
❑ Not currently on a government funded course

Learners can complete up to 7 courses per year
providing they are completed one at a time



Personal Development & Employability

Upskilling

❑ Level 2 Principles of Customer Service

❑ Level 3 Principles of Customer Service

❑ Digital Skills Marketing

❑ Principles of Business Administration 

❑ Principles of Team Leading 

❑ Lean Organisation Management Techniques

Courses

Induction

❑ Equality and Diversity 

❑ Understanding Environmental Sustainability



Health & Social Care 

and  Childcare Courses

Childcare

❑ Awareness of Bullying in Children and Young People

❑ Level 2 Certificate in Understanding Distressed 

Behaviour in Children 

❑ Special Education Needs and Disabilities 

❑ Introducing Caring for Children and Young People 

❑ Understanding Common Childhood Illnesses 

❑ Understanding Children and Young People’s Mental 

Health 

H&SC

❑ Falls Prevention Awareness 

❑ Preparing to Work in Adult Social Care 

❑ Principles of Care Planning 

❑ Prevention and Control of Infection in Health Care

❑ Understanding Behaviour that Challenges 

❑ Dignity and Safeguarding in Adult Health and Social

❑ Understanding the Care and Management of Diabetes 

❑ Safe Handling of Medication in Health and Social 

❑ Counselling Skills 

❑ Understanding Autism 

❑ Caring for the Elderly

❑ Dementia Care

❑ End of Life Care 



❑ Level 2 Awareness of Mental Health Problems 

❑ Level 3 Awareness of Mental Health Problems 

❑ Level 2 Self Harm and Suicide Awareness and Prevention

❑ Mental Health First Aid and Wellbeing Advocacy

Courses

Health & Wellbeing 



Course Layout

❑ Fully online 

❑ Reading materials & videos 

❑assessments

❑ Units

❑ Product Briefs

❑ Time Frames

❑ Deadlines

❑ Support 



Example

Unit 1: Principles of communication in adult social care settings

Unit 2: Principles of personal development in adult social care settings

Unit 3: Principles of diversity, equality and inclusion in adult social care 

settings

Unit 4: Principles of safeguarding and protection in health and social care

Unit 5: Introduction to duty of care in health, social care or children’s and 

young people’s settings

Unit 6: Understand the role of the social care worker

Unit 7: Understand person-centred approaches in adult social care settings

Unit 8: Understand health and safety in social care settings

Unit 9: Understand how to handle information in social care settings

Level 2 Certificate in Preparing to Work in Adult 
Social Care



Application Process
❑ Booking forms

❑ Link : https://ffaeb.theskillsnetwork.com/

❑ Microsite

❑ Reports

https://ffaeb.theskillsnetwork.com/


Funded Sales Scotland Learner 
Journey



▪ Awarding body: TQUK

▪ SSSC  recognised

▪ SCQF equivalent

▪ Value

Qualifications





Any questions?

fiona.fraser@theskillsnetwork.com
Tel: 01757600705

The Skills Network 

mailto:fiona.fraser@theskillsnetwork.com
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